Looking for information?

With the Ask MyEscambia website and
mobile app, it is easier than ever to connect
you with county services 24/7. Residents
can request non-emergency services and
public records conveniently and efficiently.

Requests may include:

* Road issues such as potholes
Code enforcement issues
Stray animals
Stormwater maintenance
and much more!

How to access Ask MyEscambia

Desktop computer: Visit myescambia.com/ask
iPhone or Android: Search “Ask MyEscambia”
in the Apple App Store or Google Play Store
Windows or Blackberry: Search “PublicStuff”
in the Windows Store or Blackberry App World
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Mission

The mission of Escambia County government is to
provide efficient, responsive services that enhance
our quality of life, meet common needs and pro-

mote a safe and healthy community.
Y o

E: '
Nead acsistance after hours?

Visit our website at myescambia.com for a wide
range of information about Escambia County
and the services we provide. The website
provides a user-friendly experience fram your
cnmputer tablet or mobile phone.
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Eifension Service ..
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Frequently Called Numbers
(continued)

_:Earbage Collection;

ECUA (green garbage cans or blue if
previous service was Allied Waste)....... 476-0480

City of Pensacola (black garbage cans:l ... 435-1890
Town of Century (blue garbage cans) ... 256-3208
cerere 3895-3458
wessrarassssn s AT IV I
remmemseera s X95-3000
436-5060
Maring RESOUFCES.....iisieiiisisiinanescneseaas 395-3474
Mosguito Control ... 937-2188
MNatural Resources Conservation ............... 340-9089
wiassssioe D90-4988
waenes 595-0022

Matural Resources Management....
Neighborhood Enterprise.........ccoeina
Neighborhood & Human Services............. 595-3130
Dfficial Records.........oummrrassmnesemsemrssmeansens 385-3930
Parks B Recreation ... .ussssesnssnssensee #79=0220
(T AT LT LT
Planning & Zoming ... 9953475
Public Defander ... s 339-4100
Bublic Safety: s s vineeennss 471-6400
Purchasing....... 595-4980
Risk Management.....cu i 39 3-4765
Road DepartMent. s mermssassesssnss $98=5860
Santa Rosa Island Authority.......ccoinenen.. 932-2257
SChonl Board...........c.ussesmsrs i e o S 2-0E2
State ALIOTIEY ..oeeere s ceseerisspansssns 595-4200
TaxCollector i nena s veerees #38-6500
Transportation & Traffic...........cccieeee. 595-3404
Video VISIAtION. ....ooociverineieseinssseessnensranse 836-9961
SR SR ICES. (o iiuhaii panns f pamse s st 937-2160

Water Quality & Land Management...........595-3496
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County Offices

Board of County Commissioners 595-4900

221 Palafox Place, Ste. 400

Pensacola, FL 32502

The BCC is the governing body of the county, The board's

duties and powers delegated by the state legislature include,

but are not limited to:

« Adopting and ratifying ordinances and resolutions as
needed for the enforcement of county-wide actions.

» Setting policles and procedures and giving direction to
county departments, commissions and agencies through
the county administrator.

s Reviewing the effectiveness of county services and

-pumms as performed I:u,r the departments under the

t 1._....._...., ..595-4910
dIStﬂ.-Et 1@ mvescamhla .com

.. 595-4520
dIstrE:t2@nwescamhla com
.. 595-4930
dlstrl:tﬂ@ rm.rescambka com
..505-4940

dtstr:cti@m'.rescambna com
.. 595-4950
dlstnctS@m',rescambia COm

it MyEscambia.com to view meeting schedules, agendas
d to watch live and pre-recorded meetings.

595-4947

"M Administrator
admin@myescambia.com

221 Palafox Place, Ste. 420
Pensacola, FL 32502

‘The County Administrator s appointed by the Board of County
Commissioners to be chief administrative officer of the county,
responsible to the commission for the orderly operations of
matters within the board's jurisdiction.

Assistant County Administrator 595-3935
221 Palafox Place, Ste. 420 asstadmin@myescambia.com
Pensacola, FL 32502

Escambia County has two Assistant County Administrators: ong
overseeing Natural Resources Management, \Waste Services, \West
Florida Public Libraries, Information Technology, the Pensacola Bay
Center, and various internal offices In the County; and another
everseeing Corrections, Fadilities Management, Building Services,
and Public Safety Departments, along with economic development.

595-0097
animalcontrol@myescambia.com

Animal Control
3363 W. Park Place
Pensacola, FL 32505
= Enforces animal control ordinances.

* |nvestigates animal cruelty/neglect.

*  Responds to injured/ill animals or animal aggression.
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595-3075
animalservices@myescambia.com

Animal Shelter

200 W. Fairfield Drive

Pensacola, FL 32501

*  Provides temporary care for homeless/confiscated animals.

* Facilitates adoption of eligible pets.

*  Promotes citizen safety, responsible pet ownership and
education in the reduction of animal overpopulation.

Shelter Hours:

Monday thmugh Frlda\r w12 p.m. to 5 p.m.
Saturday... .. 10a.m. to 4 p.m,
Bob Sikes Toll Plaza 916-5421

400 Pensacola Beach Blvd  bobsikesioliplazai@ico escambia i us

Gulf Breeze, FL 32561

= Revenue generated from toll plaza funds maintenance of
the Bob Sikes Bridge and surrounding infrastructure.

*  Provides assistance with SunPass and other eligible
electronic toll systems

= DOffers 365 day annual pass for toll passage onto Pensacola
Beach

+ Customer Service Office located inside the Santa Rosa
Island Authority Office - 1 Via De Luna Drive, Pensacola
Beach, FL, 32561

595-4960
budget@myescambla.com

Budget Services

221 Palafox Place, Ste. 440

Pensacola, FL 32502

* Responsible for developing and overseeing the county’s
budget, the administration of the Bob Sikes Toll Bridge and
administering the management contract for the Pensacola
Bay Center.

* Manages the county's Municipal Services Benefit Unit
programs, which include the county-wide fire protection
MSBLU, the Santa Rosa lsland MSBU, and numerous others
for street lighting, holding ponds and nuisance abatements.

595-3550
buildinginspections@myescambla.com

Building Services/Inspections
3363 W. Park Place
Pensacola, FL 32505

*  |ssues building permits.

* Conducts plan review and inspection services to ensure
compliance of residential and commercial construction
with state and local building requirements.

* Provides permitting information and offers online access
for registered users to schedule inspections,
Inspectons/Permitting .......covme s iormssssieenecy 595-3550

Board of Electrical Examiners.......

Contractor Competency Board.....

Contractor Licensing... A

Maoling Office — Baﬂldlng lnSpecﬁons -

Unlicensed Contracting / Complaints..........,eeees 595-3550

\!isit myescambia.com/our-services/building-services for online

inspections and other servlcesjor contractors and citizens.



Burial Services (Indigent) See Page 10
Clerk of the Court See Page 17
Code Enforcement
See Enviranmental Code Enforcement, Page 7
Community Centers
Barrineau Park Community CENTET...........ccccummmmmmmmmmns 587-5389
0SS Barrineau Park School Road, Molino, FL 32577
Schedufing INformation. ... 28 1-3389
Beulah Senior Citizen Center........... .. B41-6057
7425 Woodside Road, Pmsam FL 32526
i Scheduling INFOrMaGON -.........cu e 261-7934
‘Boys & Girls uqunglewmd seversssenersss $3B-0996
2751 N. "H" 5., Pensacola, FL 32501
Brownsville Community Center... o s eeare e D e L
3200 W. De Soto 5t,; Pensacnla, FL 32505
Byrneville Community Center .. S LTV )
1701 Highway 4-A, {:enmr'gr, FL 32535
Carver Park Resource Center
208 Webh 5t., Cantonment, FL 32533
scheduling Information... eeeenee- 3930870
Davisville Community Cemer i wanni e AT 220
10200 Highway 87 N. Centurv, FL. 32535
Dorrie Miller Community Center... wrerivensens OB~ T80
2819 N. Miller St., Pensacola, FL 32503
Scheduling Information... - e DO5-1620
Ebonwood/Oakcrest 'EQI'I'II‘I'IUHI’O.T Center ...595-3032
3511 W. Scott 5t., Pensacola, FL 3250’5
Scheduling Information. ..o mmesmss s soree.. 432-380F
Felix Miga Senior Citizen Center wrireeaeer o 4537431
ag4 N, 57th Ave., Penzacola, FL 325{]6
Lexingtan Terrace Community Center.. .. 453-7401
700 5. Old Corry Field Road, Pensacola FL 3250’?
Marie Ella Davis Community Center... wenseresss 4537580
16 Raymond 5t., Pensacola, FL 325!]?
Scheduling Information... wnnern 06-3829
Marie K. Young Wedgewood Cﬂmmumty cEntEr .. 3471-6137
6405 Wagner Road, Pensacola, FL 32505
Mayfair Community Center... 5 v 453-7460
701 5. Madison Court, PensamEa, FL 325:05
Maolino Community Center .. e cereenes BBT-5011
G450 Highway 95-A M., Mohnu FL 325??
Oak Grove Community Center .. reennern 3276442
2550 Highway 99 N., Dak Gro'.re FL 32558
Perdide Key Community Center .. .-595-1620
15500 Perdido Key Drive Pensacu!a, FL 32 5l’.‘|?
scheduling Information... TRt v o L[
continued on next page

Quintette Community Center.. ... 679-4707
2490 Quintette Lane, Cantnnment FL 32533
Scheduling Information... vt 324-0617
Walnut Hill Community Ce nter ‘ v 3276674
7850 Highway 97 M., Walnut Hlil FL 32563
Scheduling Information... M e e T )
Community Corrections 595-3100

2251 N. Palafox St.
Pensacola, FL 32501
Provides supervision of identified offenders to ensure
successful completion of probation, community service work,
restitution and other court-ordered requirements.

communitycorrections@myescambia.com

Community Service Work Program ........ccoeeeee. 395-3069
Misdemeanor Probation .. .. 595-3100
Misdemeanor Probation Intake .. 595-3069

190 Governmental Center, Pensacnla, FL 32502
Pre-trial Diversion Program ... .. 595-3060
130 Governmental Center, Pensamla, FL 32502

Pre-trial Release Program.... ...585-3500
Work Release Program ... s .. 595-4419
1211 W. Fairfield Drwe Fensar_'ula, FL 32501
Worthless Check Diversion Program .. ... 595-4095
2251 M. Palafox 5t., Pensacala, FL 32502
Community & Media Relations 595-3476
221 palafox Place, Ste. 410 cmn@myescambia.com

Pensacola, FL 32502

The office provides services to enhance the relationship
between Escambia County government, its citizens and the
media through positive public and media relations.

595-3217
cra@myescambia.com

Comm. Redevelopment Agency

221 Palafox Place, 3rd Floor

Pensacola, FL 32502

*  Administers plans for nine redevelopment areas: Atwood,
Barrancas, Brownsville, Cantonment, Englewood, Ensley,
Dakfield, Palafox and Warrington. These areas encompass
approximately 12,920 acres, 35,615 residents and 1,498
husinesses,

*  Administers the Safe Neighborhood and Brownfields
Redevelopment Programs.

Contractor Licensing
See Building Services/Inspections, Page 4

Corrections comrections@myescambia.com
Works to provide citizens with protective service and effective

- eriminal justice alternatives that promote a safe envirenment.

Community Comections ......iceoerieionees .. 595-3100
Sl s e ...435 9330 clr 436-9863
AT Ll B ... 937-2100




County Attorney 595-4970
221 Palafox Place, Ste. 430 legali@myescambia.com
Pensacola, FL 32502

The County Attorney is appointed by the Board of County
Commissioners as the chief legal counsel who represents
the county, county commission, county administrator, county
departments and authorities in legal matters affecting the
county.

Development Services 595-3475

3363 W. Park Place developmentservices@myescambla.com
Pensacola, FL 32505

Geographic Information Sy-stems .. S5ee Page B
Planning & Zoning ... See Page 11
ECAT See Transportation, Page 13
Engineering 595-3440
3363 W. Park Place enginesring@myescambia.com

Pensacola, FL 32505

» Charged with the conservation and preservation of
Escambia County's infrastructure. Its divisions include
Engineering, Roads, Fleet Maintenance, Transportation
& Traffic, the Bob Sikes Toll Bridge, Design, Stormwater
Management and Pensacola Beach Public Works.

s Provides oversight on real estate acquisitions, construction
of Local Option Sales Tax, or LOST, and funded infrastructure
projects, including bridges, road resurfacing, stormwater
facilities, civil site work on public property and more.

Environmental Code Enforcement 595-1820

3363 W. Park Place coded11@myescambia.

Comw

Pensacola, FL 32505

* |mplements codes and regulations protecting the
environment and quality of life in Escambia County.

+ |nvestigates environmental  issues in response to
complaints filed by citizens about various conditions and
activities within their neighborhoods.

Escambia Countyjail 436-98300r436-9863
2937 N.°L" St. jaildetention@myescambia.com
Pensacola, FL 32501
Provides the care, custody and control of arrested andfor
incarcerated offenders,
Booking Information «........esiecas i, 436-0863
Midep Misitation ... s $30-S001
Deposit Money Onling ... touchpayonline.com
Purchase [tems Onling ... icaregifts.com
[rmate Look Up ....ccurermsmrmesssemo yESCEMBbI3.COM

Extension Service .......ccocuieiennneces 475-5230
3740 Stefani Road extension@myescambia.com
Cantonment, FL 32533

®  Provides practical, how-to education based on scientific
research conducted by the University of Florida.

* Conducts educational programs including agriculture,
marine sciences, family and consumer sciences,
horticulture, natural resources and water gquality,
sustainability, 4-H and other youth programs,

595-3190
facilities@myescambia.com

Facilities Management
100 E. Blount 5t.
Pensacola, FL 32501
Responsible for the maintenance, repair and security of county-
owned and leased buildings, along with utilities, capital lease
management, space needs planning, and oversight of capital
improvement and renovation projects.
Facilities MaiNtBNANCE. . ......cocorrernirrnans s rsresrerenss 395-3185
Custodial Services... T, s Pt o 505-3185
Utilities Services .. .. 595-3190

Design Ennstru:t‘lon Mr‘nln Team ... 595-3190
Fire-Rescue Headquarters 475-5530
6575 N. “W" Street fire@myescambia.com

Pensacola, FL 32505

*  Operates as a combination fire service, utilizing the talents
of volunteer and career firefighting personnel,

* Firefighters respond from 22 fire stations throughout
Escambia County, operating out of 11 districts,

For free home inspections, information about the smoke
detector program or to volunteer, call 595-HERQ {4376).

Escambia County Fire Marshal Office.................. 595-1810
Flood Plain Management 595-3550
fleodinfo@myescambia.com

Owversees county flood hazard maps and flood rate insurance
maps. The maps help community officials, engineers and
builders make important determinations about how new
structures and developments should be built.

Garbage See Waste Services, Page 14

Geographic Information Systems 595-4509

3363 W. Park Place gis@myescambia.com

Pensacola, FL 32505

*  Prepares maps of the county using field-collected data,

*  Assigns addresses in Escamnbia County.

* (Owversees the planning, management and completion of
GIS projects and technical implementations.

continued on next page
&
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Health Department See Page 18
Human Resources 595-3000

221 Palafox Place, Ste. 200 humanresources@myescambia.com
Pensacola, FL 32502

Responsible for employment, benefits, employee relations,
management, policy, administration and training for Escambia
County employeas.

County Employment........oummmmmimimen o 993-3000
Employes Benefits.............ccimnminisn 395-3000
Employment Opportunities... ... e eessnrseeanss. 3353000
Merit System Protection Board ... 432-4444
Information Technology 595-4990
221 Palafox Place, Ste. 210 itsupport@myescambia.com

Pensacola, FL 3252

* Provides an efficient and well-coordinated computing
environment through integrated business systems, wired
and wireless local and wide area networks, managed
servers, storage systems and personal computer systems,

* Ensures the county is provided an efficient, secure and
well-coordinated computing environment that supporis
daily business.

Jail See Escambia County Jail, Page 7
Libraries SeeWest Florida Public Libraries, Page 14
Marine Resources 595-3474
3363 West Park Place marina@myescambia,.com

Pensacola, FL 32505

*  Provides loeal knowledge and expertise in issues that
affect the health and accessibility of Escambia County's
maring, freshwater and coastal resources.

+ Promotes the safe, efficient and sustainable use and
enjoyment of these resources by residents and visitors.

937-2188
mosquitocontrol@myescambia.com

Mosquito Control
611 Highway 2974
Cantonment, FL 32533
*  Achieves and maintains the control of mosguitoes on a
county-wide basis in compliance with state regulations.

= Controls mosquitoes in a manner consistent with the
protection of the environmental and ecological integrity
of all lands and waters.

*  Conducts light trap sampling and other research and takes
the appropriate actions for justified control applications
safeguarding the public from nuisance and disease-
transmitting mosquitoes. Because of this method of data
collection, there is no set schedule for spraying or fogging.
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Natural Resources Conservation B840-9089

{Soil and Water Conservation)

151 Highway 97

Moline, FL 32577

*  Provides citizens with technical assistance to address land
care concerns, such as soil erosion and drainage issues.

*  Helps to assure adequate water supplies, reduced energy
consumption, improved air guality and the general
conservation of the county’s limited resources such as

nreimyescambia.com

land.
Natural Resources Management 595-4988
221 Palafox Place naturalresources@myescambia.com

Pensaceola, FL 32502

*  Provides a diverse array of vital environmental and natural
FES0UTCes programs.

* Divisions include Environmental Code Enforcement,
Marine Resources, Mosquite Control, Natural Resources
Conservation, RESTORE, Water CQuality and Land
Management, and Air Quality Monitoring.

Neighborhood & Human Services 595-1620

221 Palafox Place nhs@myescambia.com

Pensacola, FL 32502

*  Carries out its mission to enhance the guality of life for the
citizens of Escambia County.

¢ Owersees the Community Redevelopment Agency,
MNeighborhood Enterprise  Division and the Safe
Neighborhood Program (see page &),

*  Administers the Human Assistance Program, the Indigent
Burial Program and various community and resource centers,

Indigent Burial/Cremation .............................. 595-3130
Neighborhood Enterprise 595-0022
221 Palafox Place, Ste. 200 ned@myescambia.com

Pensacola, FL 32502

* Seekstoincrease the supply of affordable housing through
a variety of rental and home ownership programs for the
community’s low- and moderate-income residents.

*  Encouragss neighborhood and housing sustainability through
preservation and rehabilitation of existing housing stock.

*  Provides the administrative, fiscal and technical support
required to plan, design and deliver quality housing,
community development and related services.

1o




475-5220
recreation@myescambia.com

Parks & Recreation

1651 E. Nine Mile Road

Pensacola, FL 32514

= Maintains property throughout Escambia County, including
athletic fields and parks, developed neighborhood parks,
undeveloped open space parks, community centers,
heach access parks and boat launch areas.

* Maintains the Equestrian Center and the camping facility
at Lake Stone.

Equestrian Center... iy .. 941-6042
7750 Maobile HIEhWa'y', Pensacnla, FL 32516
Lake Stone CAmMPEround ... e £56-5555
801 W. Highway 4, Century, FL 32535
Pensacola Beach Lifeguards 916-5232

1 Casino Beach Boardwalk lifeguards@myescambila_com

Pensacola Beach, FL 32561

« \Works to prevent Injuries in the aquatic environment.

» Provides lifeguard tower and patrol coverage for areas of
Pensacola Beach and Gulf Islands National Seashore during
the lifeguard season from March 1 through mid-October,

operating a daily beach patrol during the off-season.

Pensacola Beach Public Works 932-5956

25 Via De Luna Drive phpublicworks@myescambia.com

Pensacola Beach, FL 32561

s Maintains the public areas of Pensacola Beach, including
walkovers, boardwalks, parking, parks, restrooms, beach,
fishing pier and roads.

= Supports the many events that take place on the beach,
such as Bands on the Beach and the Pensacola Beach Air
Show featuring the U.5. Navy Blue Angels.

Permitting see Building Services/Inspections, Page 4
Planning & Zoning 595-3475
3363 West Park Place zoninginfo@myescambia.com

Pensacola, FL 32505

s Responsible for project management, oversight and
resource coordination for planning-related projects for
the Development Services Department.

« Administers the Escambia County Comprehensive Plan
and Land Development Code.

Zoning Inguiries & Verification bR s s D S LR A
Board of Adjustment ............. ... 505-3097
Development REVIOW ..........coowevesnsimresrroeciin. 395-3872
Planning Board & REZONINES. .c.ov.imiemersisenens oo 395-2087
Land Disturhing PEFMIS ....cocnsiimamsenscesnsioroe SI5-45F2
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Property Appraiser See Page 17
Property Sales 595-4996
221 Palafox Place, Ste. 440 property@myescambia.com

Pensacola, FL 32502

Escambia County Surplus Property listings consist of both
surplus real property and surplus furniture, The county sells its
surplus property through online auctions.

Public Safety

6575 N. "W" 5t.

Pansacola, FL 32505

*  Provides 24-hour coverage for E-911 communications and
pre-hospital care and transportation of sick/injured persons.

*  Provides professional assistance reguired for managing all
emergencies and disasters.

471-6400
publicsafety@myescambia.com

Administration,..
Ambulance Bllrmg ;
Communications {Nun -@Mme rgencvj
Disaster Education... :
Emergency Management Ly
Emergency Medical Services i
Pensacola Beach Lifeguards ........ccce e reennrnnn.. 916-5232

Public Works See Engineering Page 7
Purchasing 595-4980
213 Palafox Place, 2nd Floor  purchasing@myescambia.com

Pensacola, FL 32502

* Assists county departments and agencies in acquiring
goods, services or construction.

*  Owerzees a purchasing process that assures impartial and
eguitable evaluation of bids and proposals from vendors
and helps agencies establish fair and reasonable contracts.

595-0820
221 Palafox Place restore@myescambia.com
Pensacola, FL 32502

Coordinates RESTORE Act funding and projects related to penalty
doflars associated with the 2010 Deepwater Horizon oil spill.

RESTORE

595-4765
riskimyescambia.com

Risk Management

221 Palafox Place, Ste. 200

Pensacola, FL 32591

*  Responsible for efficiently minimizing potential risk to
property, governmental services, employee safety and the
general public.

* Responsible for insuring county property, general liability
and workers" compensation claims, accident investigations,
building and park inspections, safety training and contract

and insurance review. continued on next page
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Workers' Compensation . ... .. vsesssans 535-4770
Road Department 494-5860
601 Highway Z97A roads@myescambiacom

Cantonment, FL 32533
Includes maintenance of roads, rights of way, bridges, signs, trees,
street deaning, inmate labor and housing, and special projects.

After Hours Road Maintenance.. . 937-2100
Pensacola Beach Public Works......cccciecevieennn.. 332-4935
25Via De Luna Drive, Pensacola Beach, FL 32561

937-2100
roadprison@myescambia,com

Road Prison

601 Highway 2974
Cantonment, FL 32533
Provides supervised inmate labor crews for several county
departments and strives to provide a safe and educational
environment for inmates.,

Tax Collector See Page 20
Transportation (ECAT) 595-3228
1515 W. Fairfield Drive ecat@myescambia.com

Pensacola, FL 32502

* [Escambia County Area Transit provides transportation
seryice to county residents through the fixed-route bus,
seasonal Pensacola Beach trolley, UWF on-campus trolley
and ADA paratransit transportation.

Transportation&Traffic Operations 595-3404
3363 W. Park Place traffici@myescambia.com
Pensacola, FL 32505

*  Provides oversight of long-range transportation projects.

=  Manages the planning, menitoring and funding related to

a variety of roadway improvements.

*  Provides the management of all signals within the county.
[ ] = L ————. L L
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595-2409
veteransi@myescambia.com

Veterans Services
3363 West Park Place
Pensacola, FL 32505

Assists local wveterans when obtaining benefits, including
disability compensation, pension and medical expenses.

937-2160
wasteservices@myescambia.com

Waste Services
13009 Beulah Road
Cantonment, FL 32533
*  ‘Works to manage Escambia County waste

ecaonomically and environmentally sound manner.
= Operates two facilities open to the public; the Perdido

Landfill and the Oak Grove Citizens' Convenience Center.

in -an

WaterQuality & Land Management 595-3496

3363 W. Park Place wolm@myescambia.com

Pensacola, FL 32505

# Develops and oversees local environmental resource-
focused projects and programs,

=  Strives to improve the guality of life in Escambia County
by leveraging local and grant funding and expertise to
restore, protect and manage surface waters, natural areas
and the urban forest.

continued on next page
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West Florida Public Libraries 436-5060
239 N. Spring St. refstaffi@mywipl.com
Pensacola, FL 32502
Ceantury Branch Library........cwiiim s 2966217
7591 N. Century Bhwd., Century, FL 32535
Muoling Branch: LIBrany ... ... e smssmmsssmmmns 435-1760
§450-A Highway 954, Moling, FL 22577
Pensacola Library ... ... 436-5060

239 N. 5pring 5t., Pensamia, FL 32502
Southwest Branch Library ......c....ooeiiiciniecinnn . #53-7780
12248 Gulf Beach Highway, Pensacola, FL 32507
Tryon Branch Library ... : & . 471-6980
1200 Langley Ave. I“v.=_-r|.55r|:|::llaJ FL 32504
Genealogy Branch LiBrany ..., 494-7373
5740 N. Ninth Ave., Pensacola, FL 32504
Westside Branch Library...

i . 595-1047
1301 W. Gregory 5t. PensaccllaJ Fi_ 32502

/ Want & e )
libsalnydanytimer

Visit the new and improved
West Florida Public Libraries website
24/7 at www.mywfpl.com.
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City OMfilCes

Town of Century

Century Town Hall .. Ay .. 256-3208
7995 N, Centuw Bhrd Cen'r.uw, FL 3-253-5
Century Courthouse... . 256-6161
7500 N, Century Bi'.rcf Centuw, FL 32535
City of Pensacola 435-1600
222 W. Main St., Pensacola, FL 32502
www.cityofpensacola.com
Airport, Pensacola international ..., 436-5000
www.flypensacola.com
City Attorney ..... +435-1615
T i A e ieene 435-1606
City Council ..ooeeccmeees ... 435-1609

Code Enforcement...
Financial Services ....
Fire Department...
Heusing e
Human Resources....
Inspections Services ......
Dffice of Communications
Dffice of the Mayor ... i

Parks and RECraation.......c.c.ceevvemeriermsensrsnnsiennnes 3 30-0670
Pensacola Energy

Emergency Line (report leaks)..............cc...... 474-5300
Customer Billing.......coi 435-1800
Planning Services......... 435-1670

Business Licenses.
Neighborhood Revitalization..
Palice Department A e i e b S

Port of Pensacola... weene 436-5070
Public Records . SR TR e e L LS
Public Warks and Facllmes e 8#35-1755
Purchasing... i 435-1835
Saenger Theatre ... 595-3880
Sanitation SEWECES & FIEET. Managem ent
Trash Collection (black garbage cans) .......... 435-1890
For other garbage can colors, see page 2
TEChNOIORY RESOUMTES ....viceeerrrsnsrmrsersinasasssrenns s D30=5625
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@thenCounty, State'&iEedernall@ffices]

Big Lagoon State Park........c.c.ccceeees 492-1595
12301 Guif Beach Highway, Pensacola, FL 32507

Clerk of the Circuit Court & Comptroller
Judicial Center

190 W. Government St., Pensacola, FL 32502
P.O. Box 333, Pensacola, FL 32591-0333

Traffic Division .. cessness 3954360
Appeals.... remneer DSS037 2
Circuit leanreclosures ceeeers 395-4130
Clerk's Administration .. creneens 305-4310
Clerk's Collections .. ok visnrass 395-4067
County Civil/Small Cfalms vesiiveenss 305-4170
Criminal Division MlsdemesnurfFeany reeers 505-4150
Family Law... e 395-0331
Jury Management : wreress 3954350
Marriage... ieerees 395-4300
Prubatequardlanshlpr Ental Health _..595-4300

Ernie Lee Magaha Government Building

221 Palafox Place, Pensacola, FL 32502
Board Accounts Payable/Contracts ..., 595-4840
Board Financial Fteporting.f'ﬁrants ... 595-4830
Board Payrall ... A et 585-4832
Board Treasurv cernennns I S-4820
Clerk to the Board POSRRPRPRRRIINE . - . . ] 1
Official Flecnrdsjﬁemrdmg - 5953030

Public Records Center 595-4146

(Clerk of the Court & Board of County Commissioners)
120 E. Blount St., Pensacola, FL 32502

Century Office 256-6161
7500 N. Century Blvd., Century, FL 32535
Juvenile Justice Center 595-3780

1800 St. Mary Ave., Pensacola, FL 32502

1-877-769-0251
595-3780

Child Support Payment Inquiry.....c...ccce....
Juvenile Deliguency/DependBncy .o

Gulf Islands National Seashore 934-2600
1801 Guif Breeze Parkway, Gulf Breeze, FL 32563
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Florida Department of Health 585-6500
1295 W. Fairfield Drive, Pensacola, FL 32501

Downtown Service Center......... 1300 West Gregory Street
Morthside Service Center..................... B350 North Palafox
Maolino Service Center.................. 3470 Highway 29 North

Wisit EscambiaHealth.com for more information.

Florida Department of 595-8300

Environmental Protection

160 W Government St., Suite 308, Pensacola, FL 32502
Report environmental emergencies: 1-800-320-0519

FL Department of Transportation 414-4100
{(FDOT), District 3 1-888-638-0250
Florida Fish & Wildiife 265-3676
Conservation Commission

3911 Highway 2321, Panama City, FL 32409

Report wildlife law violations: 888-404-FWCC (3922)

Florida Forest Service 957-5701

{Burn authorizations)

Florida Fraud Hotline 866-966-7226

Florida Highway Patrol 484-5000
150 W. Stumpfield Road, Pensacola, FL 32501

Report unsafe drivers/accidents/disabled motorists
from a cell phone: *FHP (*347)

Medical Examiner 416-7200
5151 North Ninth Ave., Pensacola, FL 32504

Poison Control 800-222-1222

Property Appraiser 434-2735
221 Palafox Place, Ste. 300, Pensacola, FL 32502

Public Defender 595-4100
Judicial Center

190 W. Government St., Pensacola, FL 32502

Santa Rosa Island Authority §932-2257
1 Via De Luna Drive, Pensacola Beach, FL 32561



School District, Escambia County 432-6121
75 M. Pace Blvd., Pensacola, FL 32505

Sherifi's Office 436-9630
1700 W. Leonard St., Pensacola, FL 32501
www.escambiaso.com
15 Loy TT3TE £ o e Ut 1| 1L b
Civil Information... weeare- 336-9700
Civil Process... 3 ORI s s e
Community Drlented Pnhdn ...... 436-9705
Community Services... IR e R 436-9939

Court Security.... wenenr 9954473
Crime Scene .......... veerrs 369560
CereStnpper; tu report acrime .. <o #33-5TOP
Criminal Records .. e O B ]
o [ et P S e i e b i
Evidence ... = ; 436 9506
Extra Duty Empln',rment P e T R[22 L
Finance.., O e S S 1| ]
Fleet Ser'.rlces 436-9635
(1] g L e R S R e 1 | .| I
HUmMan RESOUFTES. ........coiiimimirsirsnnrsissmssienmarsions $36-94 72
Information Technniug\r 436-3388
Investigations ... Pl e (] S L
Legal ... - e S (L
Nelghbcmmd Watr:h e $36-9281
Non-Emergency Dlspatch., e 436-9620
Public Records ... e A36-8380
7=} e R O G S L e 436-9350
Tralning,.,.,,,.,..,... e 436-9127
Unifarm Patrol .. weier $36-9901
Warrants... ; AR s e e L L
Ird Ffecfn-:t r’ Warrlngmn e 36-8047
ath Precinet / Ensley.... weeere 4947420

State Attorney 595-4200

190 W. Government St.

Pensacola, FL 32502

595-4200
595-4200

ARt R s L
ORI R o i v e

Felony Division 595-4200
Misdemeanor Division .. 34 s ciemsainenis XS4 200
Juvenile/Worthless Checks Dmsmn ... 595-3750

1800 5t. Mary Ave. #360, Fensacola, FJ_ 32501
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Supervisor of Elections 595-3900
213 Palafox Place, Second Floor
Pensacola, FL 32502
www.EscambiaVotes.com

Telephone Device forthe Deaf.............cceeeenvee.. 595-3913
Tax Collector 438-6500

213 Palafox Place, Pensacola, FL 32502
www.EscambiaTaxCollector.com
Business Tax Receipts

Concealed Weapon Licenss

Driver License/ID Card

Fire Sale/Going out of Business Permits
Florida Birth Certificates

Hunting & Fishing Licenses

Mabile Home Registrations

Maotor Vehicle/Vessel Registrations & Titles
Property Tax Payments

- & & & & & & & &
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Seve Tiame, Gt in Line N\

Beiere Your Meek Visitl

QLESS

Get in Line at the Central Office Complex for

Animal Control Eaibilsaen
Board of Adjustment el Mo
Building Services Life Safety/Fire Services
Code Enforcement Permitting
Devalopment Review Planning Board
Engineering Real Estate
GIS/Mapping Water Quality Lab
Get in Line at the Tax Collector for
Property Tax Payment Title & Registration
Business Tax Receipts  Hunting & Fishing License
Vehicle Registration Birth Certificates
Driver License Services Concealed Weapons
ID Cards License

Step 1: Select your office/service location, Central Office

dewnloading the app or visiting myeseambia.com
for COC services or EscambiaTaxCollector.com,
Step 2: Provide your Information.
Step 3: Get in line virtually or schedule a future appointment,

‘Complex or Escambia County Tax Collector by I

Join the line from anywhere
Arrive near service time
Receive text updates

The app also allows you to:

Schedule and track future appointments

\ See your place in line /
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Reselikces

Other Community,

Clothing
Alpha Center, Inc. infant & Toddler ......... - 079-4391
6004 Pernella Road, Pensacala, FL 32504
Goodwill Easter Seals SLOre.....covvveceesveeresserrenn e 38-3930
1715 E, Olive Road, Pensacola, FL 32514
Helping Hands Mission Thrift Store.............co 994-9813

4666 Highway 90, Pace, FL 32571
Pensacola United Methodist, United Ministry..... 454-7652

2600 W, Strong 5t., Pensacola, FL 32505
Salvation Army Family Store...

’ .- 432-1943
3870 N. Davis Highway, Pensacola, FL 32503

Samaritan Hands Ministry ... . 438-8907
First Baptist Church of Pensawla
511 Tarragona St., Pensacola, FL 32501

5t. Vincent de Paul Thrift Store .........civevciinen.. BOF-2360
1417 W. Cervantes 5t., Pensacola, FL 32501

Waterfront Rescue Mission Bargain Center ........438-1462

2125 W. Fairfield Drive, Pensacola, FL 32505

Disability Resources

Center for Independent Living ... cressesseneess e 395-0566

3600 N. Pace Blvd., Pensacnla FL 31505
Employment

Career Source EscaRosa Workforce........c.cvveeen.. BOT-8700

3670-A N, “L" 5t., Pensacola, FL 32505
l Financial Assistance

Catholic Charities .. = coeenss B36-B754
1815 N. Sixth Ave Pensacala FL 32503

Community Action Program... i e A38-4021
1380 M. Palafox 5t. Fensamla, FL 32502

Nawvy & Marine Corps Relief Society........ciiee. 452-2300

91 Radford Blwd., Bldg. 191, Pensacola, FL 32508
NWFL Area Agency on ABINE ......cccceeeee.n..[B66) 531-8011
5090 Commerce Park Circle, Pensacola, FL 32505

Salvation Army Social Services ... 432-1501
1501 M. “0" 5t., Pensacola, FL 32505

Samaritan Hands... - e .. 438-8907
511 Tarragona St Pensacnla, FL 325{]1

United Ministries.. o = .. 433-2333
257 E. Lee 5t. Pensacula, FL 32503

[SNAP)
i continued on next page



Food Assistance

Alpha Center Inc. (baby food) ....._................... 479-4391
004 Pernella Road, Pensacola, FL 32504
Apostolic Faith ESC First Choice .........ocoiiiieenn ... 432-5200

5534 Sun Valley Drive, Pensacola, FL 32505
Appetite For Life PEnsacola........oii:
402 W. Cervantes 5t., Pensacola, FL 32502
Council on Aging of West Florida ........ccciaee
875 Royce 5t. Pensacola, FL 32503

Florida Dept. of Children and Families
FoOd StAMPS.....oooooooo oo, (B66) 762-2237
Online assistance ....... oo myfifamilies.com

470-9111

432-1475

It's a Blessing Food Coop... e .853-1422

Loaves and Fishes Soup Kltchen ciinaries e 33 8- 7616
257 E. Lee 5t., Pensacola, FL 32503

Manna Food Pantries Pensacola ........................ 432-2053
3030 M. E 5t., Pensacola, FL 32501

Pensacola United Methodist

Community Ministries... i s A454-7652
2600 W. Strong St., Pensamta FL 32505

Samaritan Hands MInIEtI"y' .. 438-8907

First Baptist Church, 511Tarragﬂna S’r Pensar_'u!a 32501
St. Vincent de Paul Thrift Store .....c.cocceeeenin.. B07-2360

1417 W. Cervantes 5t., Pensacola, FL 32501
Supplemental Nutrition Assistance Program....B66-762-2237

(SMAP)
Garbage Collection
City of Pensacola [black garbage cans)................ 435-1890
ECUA {green garbage cans) ... 2 ... 476-0480
{or blue if previously Allied Waste:l
Town of Century (blue garbage cans).......ceeee. 256-3208
Escambia County Landfill ........ccoiiicnniininiiine. 337-2160

I e e S L

Housing

Rehabilitation Program (Pensacola) .................... 858-0350
Rehabilitation Program [County).......cccesen. 395-0022
First Time Homebuyer (SHIF) ....... iee. B58-0350
Section 8 [Rental Assistance).... s 858-0350
Area Housing Commission .. e 438-8561
Attucks, Gonzalez & Camellla Cuuns ...438-8561
Morris and Sanchez Cnurts.................................433-3561
Government Subsidized Apartments
Cantonment Cottage Hill/Farm Hill/'Wild Oak..... 968-6671
Century
Camellia Gandens .......uuiieenmsmeiiesns nsnsncneanss 296-0060
Century Woods, Ltd... ... 256-5361
Oakwood Village, Ltd. ........coemmmmmmerssarssse s 2 36-4806
Pensacola
I M B i s i s 4563145
0] [T [ For P e M e S PG SRR - - - 1.

Fairfield Village... A ... 455-6752
Harbour Place Apa rtment.'; ...455-6622
DakwWood TRITACE L1\ iiiimarsriamnissms b -2 T21

Elderly or Mobility Impaired
The Moorings ... S ... 4769025
Pensacola Westmlnster ‘uflllage 1 e s 43 3=5035

-432-0449
.433-2026
. A476-4004

.455-5456
- 437-1400
#33 8551 ext. 1129

Pensacola Westminster Village 2 &
Pensacola Village ... ieieiiccnsinnens
Sugar Hill .. -
Sunrise .ﬁ.partments
Wesley Scott Place ﬂEIderI'ﬂ
Westwood Homes {eladerlv,n’dlsabled]

Legal Assistance

Escambia/Santa Rosa Bar Association................. 434-8135

Legal Services of North Florida, Inc. ............_.... 432-8222
1741 N. Palafox 5t., Pensacola, FL 32501

Emerald Coast Legal Services. ..., 432-2336

701 5. "J” 5t., Pensacola, FL 32501

Licensing
Driver Licensz........ . 438-6500
Hunting & Fishing .. s 438-6500
Marriage.... R R i R D ER AT
Medical Ciimcs
Escambia Community Clinic ... .. 436-4630
Health and Hope Clinic... o e 4?9 4456
1718 E. Olive Road, Pens.amla, FL 315D4
Pensacola Vet Center... ... 456-5886

4504 Twin Oaks [}rlve, PEnsamia FL 32505
St. Joseph Free Medical SCreening ...
131 W. Intendencia 5t., Pensacola, FL 32502

Senior Services
Council on Aging of West Florida.........ccmnnnee
875 Royce St., Pensacola, FL 32503
MNWFL Area Agency on AZINE ...ueeiimmanis [866) 531-8011
5090 Commerce Park Circle, Pensacola, FL 32505

Shelters (non-evacuation)

434-8162

432-1475

Currie House [Main) Pensacola ... 453-2772
4610 W, Fairfield Drive, Pensacola, FL 32506

Heavenhy Blessing.....oceo eeeesesreessesns comsmmensanmsesnns 469-9418
1614 M. “T” 5t., Pensacola, FL 32505

e of Hberty s o e S e s 438-5230
230 N. Barcelona 5t., Pensacola, FL 32502

BEAVES anid FIShoS . i ik 438-7616
257 E. Lee 5t., Pensacola, FL 32503

R R O AT, TV e cimviia s snns s nmemnsmsssuis ssmasasng 432-1579
1310 N. "8" 5t., Pensacola, FL 32505

Waterfront Rescue Mission Men's Shelter ......... 478-4027

380 W. Herman 5t., Pensacola, FL 32505
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Social Security

Social Security Administration..........oeee... 800-772-1213
411 W, Garden 5t., Pensacola, FL 32502
Utilities
ATET... {BSB] 757-6500
'L‘Entral Water Warks {Centur'gr} e 256-3849

Cottage Hill Water Works... ....968-5485
ECUA,... it s . A76-0480
Esr:amhla RI'u'El‘ Efettrlc Cﬂ -op l:ustumer service...675-4521
Escambia River Electric Co-op outages .....(B77) 688-3732
Farm Hill Utilities (Cantonment).........cccoveeee... . 968-2573

Gonzalez Utiites. ... oovecviiiiimins veviien BE8-5434
Gulf Power customer service.. e 1-B00-225-5797
GUlf POWET OULAEES.cuvevansinsaionssnisimsiasinnss {BOD) 487-6937

Moling UBIIIES.. o s i S-S 5 B

Pensacola Energy ... . AT4-5300

Peopies Water... . ...455-8552

Sunshine State One Cail {call beﬁ:ﬂ'e you dlg} P s |

Town of Century (water/natural gas).... 255-3203

Utility Payment Assistance

Catholic Charities .. L 5 . 436-6425
1815 M. Sixth Ave P‘ensacnla FL 325:03

Community Action ngmm Committes. ... 438-4021
1380 M. Palafax 5t., Pensacola, FL 32501

Florida Area AEency on ABINE ......oovvieesesrenns 494-7101

5090 Commerce Park Circle, Pensacola, FL 32505
Mavy & Marine Corps Relief Soclety............ovuvee. 452-2300
91 Radford Blvd., Bldg. 191, Pensacola, FL 32508
Northwest Salvation Army Social Services. . ... . 432-1501
1501 M. “Q" 5t., Pensacola, FL 32523

Samaritan Hands .. e 338-8907
511 Tarragona 5t Pensacnla FI. 32501
United Ministries... «333-2333
Hiscellaneous
Downtown Improvement Boand..............coevoveeens $34-5371
First Call for Help... R [ B |
Human Relations Commlssmn ..d3? 0510
Pensacola Bay Area Visitors Bureau : 1300! 874-1234
Pensacola Bay Center ceemnenine 332-0800
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Pensacola Beach Lifeguards .. .00 o viiivnaiinanns 11
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Pensacola, City of. . ... ... it racanras 16
Blanmine B faning . o o e e e 11
e S v | e e L 18
Broperbe Appralser:. oo il il i snaiaiias e s 18
PR IEDERERERE o vt i e S, e s, 18
Pabie SRy = L T e e 12
L e e e e e 12
T T i 12
e R E s i R e 12
] ) T ] | O T 12
el R e R e TR 13
e [T e Ty 1] 1| A S S e A S T 13
= = 1 e e R L R R S 16
Santa Rosa Island Authority . ...courinvinnrenenn. 18
School District, Escambia County. ..o vvviavi i onns 18
B TO SRS - s o A e e e 24
- e ] e D TN R e 24
hen S EHcE e s s S e e e 19
L e L o e e PR B 25
T e el S e e 19
b T R o L e 20
FaxCallEctar ol e e dn e 20
TesperEten, PUblC e e e e s s e 13
BT 058 gy [ S 11 AR S S S 13
il i e G i R s R e 25
Utility Payment ASsistante . . ov v e e iorenrnres 25
L T e T S e e G 14
Water Quality & Land Management ... ..oocvvsvvannennes 14
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FOLLOW US ©N SOCIAL
MERIA

Follow us on social media and stay updated on
all county events, activities, storm warnings and
mare!

Facebook: Escambia County @ESCCounty
Twitter; Escambia County @MyEscambia
Instagram: Escambia County @MyEscambia

N\

/

BeReadyEscambia

Receive storm alerts and other weather updates
instantly by signing up for Alert Escambia on
BeReadyEscambia.com

KNOW
]

Youyr ZON

BaCgD

ryescambsia,com, KnowYourZone

You can also receive storm alerts instantly by
following Emergency Management on Facebook

and Twitter. /




